
One year ago, the night of September 8, 2020, the
Moria Refugee Camp burnt to the ground. At the
time, the camp con�ned approximately 13,000
asylum seekers and refugees, amongst them
5,000 children, who, after the �res, were left
destitute on the rural roads of Lesvos for several
days and nights, until the Mavrovouni Refugee
Camp was erected.

Police, as well as civilian groups, set up
blockades containing asylum seekers and
refugees along the Panagioudas - Kallonis road,
near the burnt Moria camp ("Moria Area"), and
along the Mitilinis - Thermis road ("Kara Tepe
Area"). 

On September 13, 2020, Fenix Humanitarian
Legal Aid conducted a quantitative survey from
126 asylum seekers and refugees throughout the
Moria and Kara Tepe Areas, regarding the
emergency response provided by the Greek
government from September 9 to September 12,
2020.

In March 2021, during a joint press conference
with EU Commissioner Ylva Johansson, the Greek
Minister of Migration and Asylum a�rmed that
the former residents of Moria “had uninterrupted
medical assistance, food and water, even on the
day of the �re. There was not one day when
people did not eat or drink water”, and described
the response of the Greek government as a “big
success”. 

Contrary to this statement, the information
gathered through the survey revealed an
inadequate response by the authorities, which
resulted in hardship and deprivation for the
refugee population, who did not have access to
food or water, to sanitation facilities or hygiene
items, nor to medical attention, for several days;
and evidences that no measures were put in
place to safeguard this vulnerable population
from the risk of contagion of COVID-19.

The Greek government neglected 
thousands of asylum seekers and

refugees after the Moria camp burnt 
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Taken on the Mitilinis - Thermis road on September 2020
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The police checkpoints and blockades appeared
immediately after the �re, complicating timely
humanitarian aid  from reaching the areas
where the refugee population was constrained.
Police patrolled the areas and certain
checkpoints changed location from day to day.

Civilian groups  also blocked the
roads, deliberately impeding the aid operation,
and attacking volunteers, NGO workers, and
asylum seekers and refugees as reported by
witnesses, human rights monitor groups, and
the media.  

The majority of the asylum seekers and refugees
were located in the Kara Tepe Area, while many
others remained near the burnt camp in the
Moria Area. These areas were restricted by the
diverse roadblocks shown on the map. 

Even though a larger concentration of people
was visible in the Kara Tepe Area, there are no
o�cial �gures regarding the refugee population
on each location, since there was population
mobility and, through out the time period
recorded on the survey, unaccompanied minors
and other vulnerable asylum seekers and
refugees were transferred out of the lockdown
area. 

Note: the terms "asylum seekers and refugees"
and "refugee population" are used as synonyms
throughout this report.  

The Greek police and civilian
groups prevented humanitarian aid from
reaching asylum seekers and refugees  

LOCKDOWN AREA 
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Former Moria Camp 

KARA TEPE AREA
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https://www.google.com/maps/@39.1319832,26.5265505,14z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.131983,26.52655&z=14&t=m&hl=en&gl=GR&mapclient=apiv3
https://www.google.com/intl/en_GR/help/terms_maps.html
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NO FOOD AT ALL
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34.1%
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OVERALL ACCESS TO FOOD 
FROM SEPTEMBER 9 TO 12 65.9% of the respondents did not

have daily access to food

34.9%  of the respondents 
had no access to food in four days

NUMBER OF TIMES PEOPLE RECEIVED FOOD 
FROM SEPTEMBER 9 TO 12

The Greek army announced that it would procure meals and water, but expressed
reluctance to distribute them, fearing riots and unrest*, leaving the majority of
asylum seekers and refugees without any food for the �rst two days following the
�res. 

The lack of an apparent organised and coordinated emergency response prevented
asylum seekers and refugees from accessing food, since there was not a clear
indication or o�cial communication of the time and location where the food would be
dropped off by the authorities, which would change daily. 

Workers of diverse NGOs and independent actors who managed to bypass the
blockades had to undertake the food distribution.

Witnesses reported that often the distribution would turn chaotic, since food would run
out before the needs of the population were met, causing �ghts to break out amongst
the refugee population who had had no food for days.    The asylum seekers and
refugees who were able to access food, only received a meal once a day.

The food amount, drop-off and distribution point  changed daily, creating confusion
amongst the refugee population, who had to queue for hours in lines that extended
for 2km or more at the distribution points.

Food was not enough nor accessible, especially for the most vulnerable asylum
seekers and refugees, those with impaired mobility or disabilities, the elderly, the
sick, single parents, and anyone who was unable to walk longer distances and stand
for hours under the sun, in temperatures of 32ºC.

According to the data collected, the whole refugee population experienced severe
food shortages.

OVERALL ACCESS TO FOOD  

*  Reported by Europe Must Act, available at:
https://www.europemustact.org/post/europe-must-act-situation-report-moria-camp
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100%

33.8%

66.2%

33.8% of the respondents in
the Moria Area did not have

access to food every day

100%  of the respondents in the 
Kara Tepe Area did not have

access to food every day

Before the Moria camp was destroyed, some NGOs operated in or near the camp.
In the aftermath of the �res, they performed a vital role in aiding asylum seekers
and refugees in this area.

The night of the �res, the NGO Team Humanity, who operated 1km away of the
former Moria camp, provided shelter in their warehouse to women, families with
small children, and people with disabilities. In the days that followed, the NGO
welcomed approximately 500 asylum seekers and refugees, and fed and provided
water to them as well as to the refugee population who had stayed in the
surrounding area. 

As a consequence of the lack of information regarding the time and drop-off
locations of food and a planned emergency response, asylum seekers and
refugees in the Kara Tepe Area did not have access to food on a regular basis. 

The meals were provided by the authorities once per day, sometimes until the
evening, and it was up to volunteers and independent actors to attempt to
organise the food distribution. 

ACCESS TO FOOD BY AREA

KARA TEPE AREA

MORIA AREA

NO ACCESS TO FOODDAILY ACCESS TO FOOD

https://www.google.com/maps/@39.1319832,26.5265505,14z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.131983,26.52655&z=14&t=m&hl=en&gl=GR&mapclient=apiv3
https://www.google.com/intl/en_GR/help/terms_maps.html
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ACCESS TO FOOD BY DAY

In the Moria Area, Team Humanity provided and distributed food every day to the
majority of asylum seekers and refugees, reaching 65.5% of the population in the area
throughout the timeframe referred to in the survey. 

The �rst day after the �re, only 1.5% of the population in the Moria Area did not have
food, and 33.8% the second day, the following days every respondent had food.

In the Kara Tepe Area, where the majority of the asylum seekers and refugees were
con�ned, 98.3% of the population did not have access to food on the the �rst day
following  the �res, 83.6% on the second, 68.8% on the third, and 64.2% on the
fourth.

September 09, 2020 September 10, 2020 September 11, 2020 September 12, 2020

MORIA 
AREA

98.3% of the respondents 
in the Kara Tepe Area 

did not have access to food 
the �rst day after the �res

98.3% 83.6% 68.8% 64.2%

33.8%

NO ACCESS TO FOODACCESS TO FOOD

KARA TEPE 
AREA
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100%

9.2%

90.8%

ACCESS TO WATER BY AREA

TWO TIMES
THREE TIMES
ONE TIME
NO WATER AT ALL

7.5%

10.4%

29.9%

52.2%

NUMBER OF TIMES PEOPLE HAD ACCESS TO WATER
FROM SEPTEMBER 9 TO 12

52.2%  of the respondents 
had no water in four days

The majority of the refugee population, including the most vulnerable and children,
did not have access to enough water the days following the �res. Only 46.8% of
the population received water once a day every day, from September 9 to
September 12, 2020. The temperatures during these days reached 32ºC with high
humidity of up to 77%. 

90.8% of the population in the Moria Area received water every day, whereas in the
Kara Tepe Area  100% of the population DID NOT HAVE DAILY ACCESS TO
WATER.

KARA TEPE AREA

MORIA AREA

NO ACCESS TO WATERDAILY ACCESS TO WATER

https://www.google.com/maps/@39.1319832,26.5265505,14z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.131983,26.52655&z=14&t=m&hl=en&gl=GR&mapclient=apiv3
https://www.google.com/intl/en_GR/help/terms_maps.html


In the Moria Area, Team Humanity provided and distributed water every day to
the majority of asylum seekers and refugees, reaching 64.3% of the population in
this area throughout the timeframe referred to in the survey.  1.5% of the
population in this area did not have water the �rst day and 33.8% the second day,
the following days every respondent had water.

In the Kara Tepe Area, where the majority of the asylum seekers and refugees
were con�ned, 90.1% of the population had NO WATER AT ALL on the the �rst
day following the �res, 83.6% on the second, 86.9% on the third, and 78.7% on
the fourth.

ACCESS TO WATER BY DAY 

September 09, 2020 September 10, 2020 September 11, 2020 September 12, 2020

90.1% of the respondents in the
Kara Tepe Area did not have water

the �rst day after the �res 

NO ACCESS TO WATERACCESS TO WATER
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KARA TEPE
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MORIA
AREA
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MORIA
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MORIA
AREA

KARA TEPE
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90.1% 83.6% 86.9% 78.7%



6.3%

93.7%

99.2%

99.2%

DID YOU RECEIVE 
A COVID-19 TEST?

99.2% of the respondents was not tested for
COVID-19 and did not receive hygienic support
Before the �res, the number of con�rmed Covid-19 cases in Moria camp had risen to 17. The Greek
government stated that 50,000 COVID-19 tests had been performed on the asylum seekers and refugee
population on the days following the destruction of the Moria camp*.

The data showed that no COVID-19 tests were performed while the refugee population was left on the
streets. The sole respondent that received a COVID-19 test was taken to the hospital, where the test was
done. 

The rest of the population did not get tested for COVID-19, nor did they receive hygiene packs, sanitary
items, protective gear, or any type of public health measure to prevent the contagion of the virus. There
was no social distancing implementation, no de�ned quarantine areas for symptomatic patients, and no
running water for personal hygiene. 

On September 14th, 2020, 600 asylum seekers and refugees were transferred to the newly erected
Mavrovouni Refugee Camp, where they were tested for COVID-19 upon arrival. 14 people of this �rst group
tested positive, and were isolated in tents separated by barbed wire from the general camp population. The
rest of the refugee population was tested once they were moved to the camp.

* As stated by the Greek government in a letter to the European Court of Human Rights in reference to the
case Shahoud and Shahud v. Greece, Application no. 39339/20

SANITARY MEASURES 

93.7% of the respondents did not 
have access to sanitary facilities

Only 6.3% of the population had access to sanitary facilities - those who were inside the premises of Team
Humanity had access to toilets, and hygiene items were provided by the NGO. There were no sanitary
facilities for people with disabilities. 

In the Kara Tepe Area, where the majority of the asylum seekers and refugees were constained, not a single
respondent had access to sanitary facilities or running water for several days. 

Regarding other sanitation efforts, there were only reports of a team of asylum seekers and refugees from
the Moria White Helmets who worked to collect the trash that was piling up in the Kara Tepe Area. 
 

DID YOU RECEIVE 
A HYGIENE PACK?

DID YOU HAVE ACCESS 
TO SANITARY FACILITIES?

NO YES



No response Yes No

12.7%

49.2%

38.1%

At least 49.2% of the respondents did
not receive medical attention

DID YOU HAVE ACCESS TO MEDICAL ASSISTANCE?

MEDICAL ASSISTANCE

After the �res, the majority of asylum seekers and refugees were in need of medical assistance
due to smoke inhalation, �re related injuries, tear gas exposure which can cause chemical
burns, allergic reactions and respiratory distress, sun exposure, dehydration, as well as
previous and chronic conditions, Covid-19, etc, but no medical emergency response was
implemented. 

The morning of September 10, 2020, civilian groups erected blockades to prevent NGOs,
volunteers, and any type of aid, from reaching the area where asylum seekers and refugees
were stranded near the former Moria refugee camp. MSF was able to access the area and
restart operations setting up its clinic the evening of September 11, 2020, in the location of their
former paediatric unit, in the Moria Area.

The �rst few days after the �res, independent actors provided limited medical assistance in the
premises of Team Humanity. On September 13, 2020, MSF set up a second clinic in the Kara
Tepe Area.

Respondents report that only MSF personnel approached them to provide any information
regarding medical services and the location of their clinics.

The International Federation of Red Cross and Red Crescent Societies expressed their deep
concern at the lack of humanitarian services available on the ground. The European Council for
Refugees and Exiles, Europe Must Act and MSF, reported the lack of medical assistance on the
�eld, and highlighted the danger that this posed to pregnant women, children, and people who
had suffered burns from the �res and wounds from the tear gas �red by the Greek riot police.

MSF informed clinic was open No medical information

38.9%

61.1%
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METHODOLOGY 

Former Moria Camp 

Survey locations
The larger and darker the circles, the higher
the number of respondents in the location

KARA TEPE AREA

MORIA AREA

RESPONDENTS

126

LOCATIONS

8

On September 13, 2020, twelve members of Fenix
Humanitarian Legal Aid conducted a survey on the
refugee population in Arabic, English, Farsi, and
French. 

The collecting team covered 8 different locations  along
the Panagioudas - Kallonis road near the burnt Moria
camp - Moria Area, and along the Mitilinis - Thermis road
- Kara Tepe Area, where the asylum seekers and
refugees were constrained following the Moria camp
�res. The 126 respondents, 65 in the Moria Area and
61 in the Kara Tepe Area were asked questions
regarding the emergency aid they had received from
September 9 to September 12, 2020. 
 
Given the circumstances of the distressed population
being surveyed, the questions were kept to a minimum. 

To ensure accuracy, all questions were boolean except
the ones aiming at collecting the names of the actors
providing food, water or medical assistance. Not all
respondents were able to recall this information, which
explains occurrences of missing data (“No response” in
the report). 

The answers to the survey were collected digitally on
smartphones. Another team subsequently centralised
the information in a digital database. Google Data
Studio was used to query the data and produce the data
visualisation on this report. 

The treatment and analysis of the data was performed
by personnel other than the collecting team to ensure
the  impartiality and integrity of the report. 

The sample population of 126 respondents provides
certainty that the results of the survey re�ect the
experience of the refugee population in the aftermath of
the �res, with a minimal margin of error of 3,8% based
on the Cochran sample size formula. Commonly, a 5%
margin of error is considered acceptable. A standard
con�dence level of 95% was used for the margin of error
calculation. 

https://www.google.com/maps/@39.1338555,26.5232865,14z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.133856,26.523287&z=14&t=m&hl=en&gl=GR&mapclient=apiv3
https://www.google.com/intl/en_GR/help/terms_maps.html


Photo by Karol Kras

Taken in the Moria Refugee Camp, Lesvos, Greece on September 2020

A SPECIAL ACKNOWLEDGEMENT TO THE FENIX SURVEY COLLECTING TEAM ON THE GROUND

MANY THANKS TO THE FENIX FIELD TEAM FOR THEIR HELP AFTER THE FIRES

REPORT ELABORATED BY MELISSA BARNETCHE GIRARD
IN COLLABORATION WITH INÊS AVELAS NUNES & ANA LIZ CHIBAN


	Introduction
	Lockdown Area
	Overall Access to Food
	Access to Food by Area
	Access to Food by Day
	Access to Water by Area
	Access to Water by Day
	Sanitary
	Medical
	Methodology
	Thanks

